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FREQUENTLY ASKED QUESTIONS

GENERAL INFORMATION

Following the success of the Olympics the site is now re-open for pre-booked events such as The Diamond Jubilee Rowing Championships

However, PLEASE NOTE there is NO PUBLIC ACCESS until further notice
Directions and accommodation

How do I get to Dorney Lake
Dorney Lake is 5km (3 miles) from Junction 7 of the M4 motorway. Exit Junction 7 and go left at end of slip road to A4/Maidenhead.  At the roundabout turn left onto the A4 towards Maidenhead.  Entry to and egress from the Dorney Lake site will only be via the main entrance on Lake End Road (B3026) and not via Marsh Lane.
Other transport options

The closest train stations for Dorney Lake are Maidenhead or Slough, Taplow (Paddington line) and Windsor & Eton Riverside (from Waterloo). Taxis are available from these stations, both of which are within a 15 minute drive of the venue.
How can I find some local accommodation? 

The Windsor and Maidenhead tourist board website http://www.windsor.gov.uk gives details of local accommodation. 
Catering

Catering will be available in the Lake View room and from a catering outlet close to the boathouse.  Please note that you may not take your own food into the Lake View room.
Lost property

Lost and found property

Any found property should be handed in to the Secretaries cabin in front of the boathouse or the British Rowing tent in the spectator area.    Queries about lost property should be directed to the Secretaries cabin.   

COMPETITORS

Participants in GB trials

Any athlete who wishes to trial for the lightweight team but are competing in a heavyweight event should indicate this on their entry or email the Entries Secretary.
Arrival

Will I need a competitor’s badge to get me onto the Dorney site without paying?

Yes.  Competitors’ badges will be given out at Registration.  You may obtain access to the site in order to collect your badges. 

How do I access the venue.

All vehicles will enter via Lake End Road (B3026).  Spectators will be directed along the north side of the course, competitor and officials vehicles will be directed along the Drove Road on the south side of the venue and park towards the finish area.  Marshals will direct you to the relevant parking area.  There will be no access until 6.45am until the gates close at 7.00pm each day.

Where can I store my boat?

Boats should be stored on your trailer or on the racks in the finish area.  Please remember to tie down your boat to prevent it from being blown off the racks.    Please see the competitor information for more details.
Racing Licences

Do I need my British Rowing, Scottish or Welsh racing licence?

Yes, you will be required to hand this in when you register

What do I do if I have lost my racing licence?

Try to get a replacement before you come to the Championships and if this is not possible, bring recognisable photo ID.  

How do Scottish Rowing points fit in with British rowing points?

The British Rowing Championships are held under British Rowing Rules of Racing so points will be added to English, Welsh and Scottish Licences according to these rules
A winning Scottish novice competitor will lose his or her novice status and will gain a further point if he or she wins a senior event in a qualifying event in which at least 9 crews start.

What do I do if I forget to pick up my racing licence after my final?

All unreturned licences are posted to British Rowing and they send them back to their owners.

Race Timetable / Draw

When will the draw be published?  

The draw is on the website http://www.britishrowing.org/djrc and emailed to crews' submitting administrators on the same day.  This may be subject to change, and you should check the notice boards and/or website each day during the Championships for any further updates. 

What happens to the timetable if racing is postponed/cancelled/abandoned?

If racing is postponed we will announce the plans to recommence racing as soon as is practicably possible. In the event of abandonment or cancellation we may have to determine medal positions from either time trial or semi final results.
What time does racing finish?

Racing will finish by approximately 5.00pm on Saturday and 3.30pm on Sunday.  The race timetable will be published on the website and outside Registration and the Regatta Secretary’s Cabins.  

Racing

Can I warm up before my race?

Crews may warm up in the return lake, please look carefully at the circulation pattern posted in the boathouse area and in the programme. 

Can I cool down after my race?

Crews may cool down by carefully turning into lane 7 after their race, and then turning into lane 5 at the 500m marker only. Crews must travel in the racing direction only in lane 5 and must take care not to impede any races on the course, or to cross the Finish Line alongside a race.

How do I get told if racing is cancelled due to bad weather?

Announcements will be made during the event via the PA system and notices will be posted outside Registration and the Secretary’s Cabin and on the website.  In the unlikely event that cancellation occurs prior to competition commencing then announcements will be posted on the website and every effort will be made to contact entrants via the email address submitted with the entry.

Practising / Training

When and where can I practise during the Regatta?

There will be no practice allowed before or after racing due to the length of day light.  You may train at Dorney on Friday 19th October, please contact Dorney Lake directly to make arrangements Tel; 01753 832756 or website http://www.dorneylake.co.uk/ 
Winners

Where do the medal presentations take place?

Winners’ medals and plaques will be presented 30 minutes after the last race on the balcony of the boathouse.  Further details will be posted prior to the regatta.

How do I buy an official photograph?

Simon Way will be taking photographs throughout the weekend, you will be able to view and buy photographs from the website after the regatta
SPECATORS AND COACHES

Admission and parking

There will be no access until 7.00am and close at 6.30pm for spectators.

Do I need to purchase a ticket in advance of the regatta? If so, how much are the tickets and where are they available from

Tickets can only be purchased on the day there will be no advance sales.  

PLEASE NOTE TICKETS WILL BE CASH ONLY
There will be a charge for parking, £10 per day for cars and £15 per day for minibuses

Where should I park?

Car parking is available on the North side of the course; marshals will direct you from the main entrance. 
Do I need a car parking pass in advance to gain access to the regatta?  If so how much are they and where are they available from? 

Competitors may park for free in the car parks on the South side of the course.   Spectators will receive a car park ticket each day.

Dress Code

There is no dress code for any area of The Diamond Jubilee Rowing Championships.

Shelter 

In the event of inclement weather it is not possible to guarantee full shelter for all spectators.  October weather is often unpredictable – come prepared for rain and shine!

Picnics / BBQ

Picnics are permitted at Dorney Lake, but barbeques are not. Please ensure that all litter is cleared away to the recycling facilities provided.
Watching the racing

Where is the best place to watch the race?

The crews compete over 2,000m.  Spectators will be able to watch from the start to 1700 with some access to view racing over the final 300m to the finish.  There will be some restriction to viewing around the finish area due to dismantling of the grandstands erected for London 2012.  Please keep off the areas marked ‘No Access’
Please note that Dorney is a large site and your visit will involve a reasonable amount of walking, up to 1,000m to view the finish.

Can I cycle / drive along with the race?

No one will be permitted to follow racing by car.  Coaches will be allowed to cycle on the island; however numbers will be restricted due to the space available. There will be no spectator cycling.

Programmes and race timetable

Where can I buy a programme?

Programmes are available from the British Rowing tent.

What time does racing finish?

The race timetable is published on this website and outside the British Rowing tent.  You should check these for updates each day.  

Spectator facilities
British Rowing marquee

Come and try Rowing, learn more about the sport and have the opportunity to meet some of our Olympian and Paralympian Rowers.

River and Rowing Museum

The museum in Henley on Thames offers a fascinating insight into the history of rowing, visit the marquee to see what they have on offer.
Club Leaders Learning bus

The double decker Club Leaders Learning Bus will be rolling into Eton Dorney, Jubilee Regatta on Saturday 20th and Sunday 21st October 2012.  People who help to run sports clubs are welcome on board to talk through ways in which they can make the running of their club easier and more effective.  For more information visit http://www.sportenglandclubleaders.com/ 
There will be a number of exhibitors at the event where you will be able to ‘buy a range or rowing clothing and equipment.  
Catering
What catering facilities are available?
There will be catering facilities and a bar in the spectator area.

Safety and welfare
SAFETY AND FIRST AID

What do I do if I need first aid?

The First Aid point is located near Registration and the boating rafts.  There will also be First Aid provision in the spectator area.  All accidents and emergencies must be reported to a Regatta Official as soon as is practicable, who will summon the appropriate help if required.

What do I do if someone is acting suspiciously?

Please report anything suspicious (such as someone taking photos in the changing area, someone unknown to crews hanging around or tampering with equipment) to the Secretary's Office or the Event Welfare Adviser immediately so that appropriate action can be taken.  

Who can I speak to if I am not happy with how I am being treated / looked after?

Any concerns regarding the possible well-being of a competitor should be reported to the Event Welfare Adviser who will decide on the appropriate action. She can be contacted via the Secretary’s Office.
Missing persons

If you think that a young person or vulnerable person has gone missing, report to the nearest Regatta Official or the Event Welfare Adviser (EWA) stating the time and place where the person was last seen and giving a physical description of the individual.  The EWA will decide on the appropriate course of action.

If you come across a young or vulnerable person who appears to be lost, please report to the nearest Regatta Official as soon as possible.
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